
Terms & Conditions
Please read and consider all these points before bringing 

your pet to stay with us.

On Arrival / Departure 
All dogs must be on a lead and cats in a secure carrier

Payment 
All fees are payable in full at the start of your pets stay by cash or 
card only please.

Vaccinations 
All animals entering the premises must be fully vaccinated

Bookings 
To avoid disappointment please book in advance for peak periods 
(school holidays).  We are only able to take short stay boarders in 
the peak periods on a space permitting basis.

Deposits 
Please respect our non-deposit taking policy by having the 
courtesy to notify us of any cancellations.

Refunds 
We do not give refunds.

Outside of our peak periods we will give a credit for shortened 
stays.

During our peak periods we do not give credits for shortened 
stays.

Christmas 
We are open over Christmas but do not allow collections or 
deliveries on Christmas Day.

Insurance 
All pets are insured during their stay to cover accident, injury 
or illness whilst in our care for up to £1000 per animal.  The 
insurance does not cover any pre-existing conditions and will 
only cover veterinary treatment for an illness that has occurred 
during your animals stay or has first shown clinical signs within a 
maximum of 72 hours of leaving the premises.

Any vets’ fees incurred for treatment of pre-existing conditions 
must be settled at the time of collection.

Belongings 
Please do not bring anything precious or anything you would 
not want to lose.  All toys and bedding are left at your own risk 
and before leaving the premises please ensure that you have 
everything you brought.

Infectious animal 
Naturally if your animal is suffering from an infectious disease 
they will not be able to board

Unneutered Male Cats 
We cannot accept entire male cates over the age of 9 months old.

Abandoned animal 
In the event of an animal not being collected the proprietors may 
dispose of the animal concerned after giving 14 days notice to the 
owner, or their representative at their last known address.  As it 
is an offence to abandon an animal the appropriate authorities 
would also be notified.
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